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This document will review the technology improvements that were made at the LTPL during the 2016 
calendar year. 

 
 

Hardware Improvements  
 

 Telephone System Replacement 
The existing, obsolete telephone system was replaced with a new system that is more reliable 
and has more features.  The new system is a cloud based VoIP product from AT&T that is 
supported by TLN. 
 

 File Server Replacement 
The server began was showing signs of failure and had to be replaced during the summer.  It 
was replaced with a new file server that has more capabilities and is easier to support. 
 

 Switch & Firewall Replacement 
The existing equipment was between 6 and 8 years old, causing them to have high risk for 
failure.  The network switch is the piece of hardware that connects each computer to the 
network, providing internet access.  The firewall is the equipment that provides security for the 
network, by controlling the traffic coming into the building and going out of the building, to 
protect the network from malicious threats.  The equipment was paid for during 2016, but not 
installed until the first week of January 2017. 

 

 Due to the uncertainty of the millage campaign, no other hardware improvements were 
planned for 2016.  It was decided that until the outcome of the campaign was known, it would 
not be fiscally wise to invest in new technology that might be discarded if a new building were 
approved and built in two years time. 

 
Software Improvements  
 
 

 New Website 
A new responsive designed website was created using WordPress.  The new site has a 
much simpler design, with better graphic capability and integration to social media. 
 

 New Calendar 
A new calendar was created using LibCal, which has more flexibility and allows for room 
scheduling and event registration. 
 

 SAM version 10 
We upgraded to version 10, which provided improvements in print speed and reporting. 
 

 Workflows Upgrade 
We upgraded to version 3.5.1 which provided improvements in search capabilities, the 
ability to email checkout receipts, and fixes for known problems. 
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 SCOLA 
We added the SCOLA service for foreign language tools.  Usage has been minimal but we 
hope to see increased usage in 2017. 
 

 
Social Media 
 

 Created new newsletter that is more mobile friendly and simpler in design. 

 Created Facebook events for Library Programs, which is increasing page views and 
interaction. 

 
 
 Programs 
 
Computer Assistance 
 
Based on feedback, demand and skill sets, continued to provide more on one-on-one assistance than 
computer classes for the public.  Patrons make appointments for individualized help with computers, 
smart phones, ereaders, or other technology questions. 
 
 
 
Tech Take Apart 
 
Our Tech Take Apart programs continue to be very popular and are attracting more participants each 
time we offer them. We began combining this program with a community recycling event where 
residents can bring in any older technology that they want to dispose of, and the kids can take items 
apart.  This is an excellent way to get kids working hands on with technology that is due to be 
recycled.  After the event all scrap electronic materials were picked up by Advance Computer 
Recycling at no charge. 
 
American Red Cross Blood Drive 
 
We scheduled 3 blood drives in 2016, but the Red Cross did not have sufficient staff to run 2 of them.  
The blood drive that was held was very successful with 29 donors.  We are hopeful that the Red 
Cross will resolve their staffing issues and be able to coordinate with us more in 2017. 
 
 
Mobile Secretary of State 
 
We were able to schedule the Secretary of State to bring their mobile unit to the library for patrons to 
conduct SOS business conveniently.  The service was used by many people who expressed gratitude 
for the opportunity. 
 

. 
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System Maintenance Improvements 
 

1. Performed Windows update on all staff and public computers weekly 
2. Performed Symantec Endpoint updates weekly to obtain latest virus definitions 
3. Updated Adobe Reader and Flash Player on all public computers 
4. Updated Java on all public computers 
5. Updated Library inventory spreadsheet with new hardware information 
6. Created Ghost images of staff and public computers for backup purposes. 

 
 
Other Accomplishments 
 

 
 

 2016 Technology Improvements 
Cost 

 

Category Description Qty Unit Cost Total Cost 

Telephone System Ring Central 1 661.00** 661.00 

File Server Netgear NAS 1 1366.83 1366.83 

Electronic newsletter Constant Contact 1 21.00/month 252.00/year 

Switch Brocade 24 port 1 795.43 795.43 

Firewall Juniper SRX320 1 992.88 992.88 

Total Costs    3394.55 

 
 
  *Paid through USF funds  
**Additional monthly recurring cost of $203.00 
 
 
    

Summary and Analysis 
 

The technology improvements that were implemented in 2016 have continued to improve the 
functionality and reliability of our systems, and provided better computing resources for our 
staff and customers.  We are also continuing to expand the services that we provide to our 
customers, making our library an essential resource.   
 
The new server, switch, firewall and telephone system are more reliable and easier to 
maintain, which minimizes support requirements and downtime.  Staff and customers are no 
longer inconvenienced by system failures. 
 
 
The new website, Calendar, newsletter and continued use of social media have made 
promoting library programs and services easier and more effective.  We are reaching more 
people and seeing more interaction with the public through electronic communication. 
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Downloadable audio and ebooks continues to be a highly demanded service that we were 
happy to continue in 2016.  Improvements to the OverDrive app and Download Destination 
website have made it easier for customers to use the service. 
 
  
 


